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ProControl by Herc Rentals™
Quick-Start Guide for Legacy
H&E Connect Users

To best ensure you experience a smooth migration to ProControl
from H&E Connect, we’ve developed this training resource to
help guide your transition. It takes the top features of Connect
and shows you how to accomplish them within ProControl, Herc
Rentals’ cutting-edge account- and fleet-management platform.

Should you have questions, please reach out to your Sales Rep
or contact our Customer Solutions team at 800-273-9226 or
acquisitionquestions@hercrentals.com.
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Reports CI=IZD

Before in Connect Now in ProControl

Reports and Subscriptions: Creating and Scheduling Reports:

HercRentals

= < collapse
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F——— n 6 6 1 Create a schedule for
D My Scheduled Report(s) your reports
1Cs With low DEF (25%) ICs With Low Battery Le. ICs Dormant(Last 7 Days) # Equipment Utilized on.
e Scheduling reports
0 0 4 9
New Rental Report Save Report
e Scheduling reports
Select Report  Utilization Report Select the report type you
would like to schedule
D O o
[ | = o Select Sub-Category | Daily Detail (Upto 31 Days,
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Rolling 7 Days

Daily

Every Day(:

V
—
Schedule Cancel
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Call Off Rent - Option 1 [ by Herc Rentals
Before in Connect Now in ProControl
Schedule a Pickup: Call Off Rent:

From Fleet and Telematics Page (Option 1)

- Select three-dot/
: ellipsis menu for

el VS ELEN R D equipment you want

o ° to call off rent

o

; Extend Agreement

5 °

) Log a Service Call

P osevicecas F - BT N\ e ) B L e e
Location History
Assign Operators
Get Rental Agreement

*  Confirm Details Call Off Rent

Call Off Rent Cancel Directions

Rental Agreement Details Show
e Enter Pickup Details
Schedule Pickup: 311224891 Pick Up Date
Today Tomorrow
! Time
4:00 PM
Pick Up Address

Pick up at jobsite address

Pick up at different address
Additional charges may apply if Pick Up Address is changed

Contact optional

First Name Last Name

Phone number

Pick Up Instructions optionai

Enter Notes or Instructions
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Call Off Rent - Option 2 [ by Herc Rentals

Before in Connect Now in ProControl

Schedule a Pickup: Call Off Rent:

¢ From Rental Agreements Page (Option 2)

Account #2924270 ( Amin©) @

B3 Reservations

Q search =
HERC MARKETING
o
. [2) Rental Agreement
Open Overdue Closed
Qo Team Members
Rental Agreement Po# Reservation #  Start Date End Date Equipment
© Addresses
35600457 654321 06/16/2025, 1228 PM 08/15/2025, 1228 PM 4 . Select three—dot/
Q certicates e
e 4437316 TesT 0312024, 530 P 08/28/2025, 530 PHM - eII|p5|s menu
erts

calorrrent
Usor Pamisions

Log a Service Call

Download

Rent Again

Rental Agreement

#35600457

06/16/2025,12:28 PM — 08/15/2025, 12:28 PM
Rental Duration

Select “Call Off Rent” button
or the three-dot/ellipsis menu

Extand Agresment Call O Rent

Log a Service Call

Reservation # Downioad

Manage Purchase Order
H H ‘Ordered By
e Enter Pickup Details
Total Rate
Jobsite

el Testoni 27500 riverview center bivd

bonita springs, FL 34134

Servicing Branch

Pickup Lines.

»»»»»» Pt 9995 - Storm Response In Ne/Ga
a 27500 Riverview Center Bivd
Bonita springs, FL 34154

IS o 0000

e Confirm Details

Call Off Rent Cancel
Call Off Rent Cancel
Rental Agteement Details stow
Select Equipment Pick Up Date
Tomortow
v Al Name aty Rate
700aM
.+ 4 Passenger Tour Cart, 1
& Electric
v ec
Utility Vehicles | 630130 5000
Ic# 800357777
Contact
st Name LastName
Phons
Pick Up Instructions
EnterNotes o nstructions
Next
Back Call ot Rent
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Service Calls

Before in Connect

Now in ProControl

ProControl

Request Service Call:

e Launch Point

10332088 - BACKHOE LOADER

o
somenss.
oty 9
ostre
[P R
WANGE RENTIL
.

HercRentals

Creating Service Calls:

¢ From Fleet and Telematics Page (Option 1)

© ooeres Pk s

0 ens

Select three-dot/
ellipsis menu for

B equipment that needs
° a logged service call

Extend Agreement
o Log a Service Call
Location History

Assign Operators

e From Rental Agreements (Option 2)

HercRentals

B Reservations Account #2924270 ( Admn©) @
HERC MARKETING

[2) Rental Agreement
Open Overdue Closed

Q0 Team Members.

Rental Agreement Poi
© Addresses

35600457 654321
Q certificates

34437306 TesT

2 Aers

User ermissions

Reservation#  Start Date End Date

06/16/2025,12:28 PM 08/15/2025, 1228 PM

03/11/2024, 5:30 PM 08/28/2025, 530 PM

Get Rental Agreement

Call Off Rent

Directions

Q search =

Equipment

Select three-dot/
ellipsis menu

4 RN

Extend Agreement
CallOff Rent
Log a Service Call

Download

Rent Again

Rental Agreement

#35600457

06/16/2025, 1228 PM — 08/15/2025,12:28 PM
Rental Duration

Call OFf Rent

Log a Service Cal
Reservation # Download

Manage Purchase Order

Ordered By
Rent Again
Total Rate
Jobsite
Testoni 27500 riverview center blvd

bonita springs, FL 34134

Servicing Branch

9995 - Storm Response In Nc/Ga
27500 Riverview Center Blvd
Bonita Springs, FL 34134

IS o 930000

Select three-dot/
ellipsis menu

e Complete From

Log a Service Call Cancet

Equipment Details

800357777 TXrELEC
2926210 €260
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Paying Bills Online [ by Herc Rentals

Before in Connect Now in ProControl

View & Pay Invoices: Pay Bills Online:

e Under Billing and Payments (Account Summary)

) Account Summary Account #2924270 ( 4dmn .
HERC MARKETING Gz i Click “Pay Now” button
L&) Invoices

Purchase Orders

Account Aging View Al nvoies >

Current 5000 > Date Account Opened 04/07/206
30 Days $000 > Bill To 27500 RIVERVIEW BLVD, BULDING 7 SUITE
Address 100, BONITA SPRINGS, FL, 34134
60 Days $000 >
Contact SEE NOTES
90 Days $000 >
Contact Phone 239-3011150
120+ Days $000 >
e — - Fax 2593011107
New CreditCard Processing Fee Effctive August 1, Open A/R Amount $0.00
T = Last Order Date 07/18/2025
On Rent Amount 5000
== Last Payment Date 07/26/2024
Grand Total so00
Last Payment Amount $99578
Aging without payment terms.
YTD Billed $1100.00
Prior Year Billed $793584

e Under Billing and Payments (Invoices)

) Account summary Account #2924270 (im0 i€ N
m Search =
: HERC MARKETING
E]J invoices
0 o A

Purchase Orcers AllInvolces| g emet) GRS Click “Pay Invoices” button
Invoice # po# bt Date Original Amount Balance Amount  Status
33755852-001 LIGHT TO. 1- STEVES J. 06/23/2023 $995.78 $0.00 Paid >
33755852-002 LIGHT TO. 1- STEVES J. 07/21/2023 $995.78 $0.00 Paid >

*  Click “Continue” to be redirected to Billtrust, our third-party payment portal

You'll be redirected to Billtrust portal

You are about to leave the Herc Rentals site. This action will
open a new page to continue with our payment provider
(Billtrust).

Please note: Once a payment is made, it may take up to one
business day for the payment information to be visible in

ProControl. In some cases, due to bank cut-off times, you may
experience further delays.

‘You can also pay your invoices by contacting Herc Rentals at

800-654-6659.

e Check the invoices you would like to pay, then select the “Pay
Invoices” button and follow the payment prompts

v Batace 50 Namber
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ProControl

Reserve Equipment Directly Online

New Features

With ProControl, you can now access NEW features that make your equipment rental experience easy,

expert and efficient.

Digitally reserve your equipment using this eCommerce flow:

1. Under the “Rent” button in the left-hand corner of the
navigation bar, select “Equipment & Solutions Guide.”
Then, choose the product category of the gear you
plan to reserve

FindaBranch Contact Q 2 &HUSA v Signin

HercRentals

Equipment & Solutions Guide  Industries  Solutions  Services  Training  Financing  Buy Used Equipment

| Rental Solutions
. Guide

& Alof our equipment
offerings in one place

Browse Now )

5. Enter your job site information and press “Continue”

2. Complete your job site information including the zip code
and the time frame of when you need the equipment

ntact Q2 EmUSA v Signin

‘HercRentals

Equipment & Solutions Guide  Industries  Solutions  Services  Training  Financing By Used Equipment

Home

SortBy v

Earthmoving

Showing 1-10 of 77 results

Q Search Equipment

Herc Rentals can provide your business with a wide range of earthmoving equipment rental machines and attachments,
Get Pricing Use them to dig, move, load and unload more dirt and other materials in less time.
Er About Our Earthmoving Equipment for Rent

If your business is in an industry like construction, landscaping, forestry or agriculture, you depend on various types of

Show more

Category ~ 1,300-1,699 Ibs. Compact Track Loader, ROPS, 200- Pricing
o W 1430 Enter Jobsite Location Zip
4 Code and Rental Duration
Backhoes : + Includes five-link torsion suspension to limit vibration and prevent driver .
1= siccomtecs toview prcing

6. Submit your company’s COl or press “Continue”

[ Rt i
2 Rental Protection Plan 08/01/25 - 7:90AM 09/05/25 - 500PM
e o

9751 - NAPLES FL (ALLSTAR) > orocees

67 TAVIORRD

NAPLES,FL 3409

o

- o

Equpment

2,000-2,399 Ibs.

i Compact Track Loader,
Cabbed
Comp Track Looters | 200-1451

5. Payment

3. Add the equipment you want to the cart

Rental Duration

09/16/2025 08:00 AM - 09/25/2025 ‘Show more
- Pricing
o W 1,300-1,699 Ibs. Compact Track Loader, ROPS, 200-1430 $475.00/day
T e -
Cateoery ~ l‘. i o hments for masimum versatty S

Backhoes W Astocan

Mini Excavators

Cart X

Renta Duration

4. Confirm your information, select
if you will be picking up the
equipment or if you would like it £
delivered, then check out

onensoscom B | omsnossoom 8

- |T,3oo-1,599 Ibs. Compact

Delivery/Pickup (34134)

HercRentals

€ 888-777-2700

~

Confirm your information is correct
and click “Complete Reservation”

[ Estrmatod o

$5,426.37

‘Complete Reservation

8. You'll receive confirmation S i
of your rental reservation e )

-which we’llalso send to | e
the email address you used
to reserve the gear during
checkout

[_J HercRentals.com
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Rent Again CI=IZD

New Features

With ProControl, you can now access NEW features that make your equipment rental experience easy,
expert and efficient.

Easily book the same gear using our “Rent Again” feature:

1. Select the equipment you would like to rent again by 3. Select the piece of equipment you would like to rent
clicking the three dots, then clicking “Rent Again” again. After clicking “Next,” we’ll ad the gear to your cart
= allowing you to complete your checkout
[ Reservations Account #2924270  Admn ©) @ Q s =
HERC MARKETING
[ Rental Agreement o e Closea
K20 Team Members Rent Again Cancel
0 rssn S Y S
o ot womsoon soomms sossor oy soom oyss szsen > - > Select Equipment
(rerpemsiors - ‘ " o ) - :“LJ ///\L 85 ft. Straight Boom, Diesel 4WD with Jib
5538096 - 001 999999 05/21/2025,12:27 PM 05/21/2025,12:35 PM \gain > v Telescopic Boom Lifts | 410-4300

2. Fillin your job site information and click “Next”

Rent Again Cancel

Servicing Branch

Servicing Brancl
Other M Next

Location

Enter Zip Code

34135

Rental Duration

Start End

07/21/2025 9:00 AM 8 07/28/2025 9:00 AM 8

Next
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