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Live Tracking & Service Calls

Advanced Technology. Improved Service.

@ Live Delivery I:U Service

<Vs Tracking Calls

« Track arrival of deliveries « Easy to use interface to log
and pick-ups and manage a service call

« Plan your workday based on « Initiate service calls
when equipment will arrive throughout the ProControl

o Grant access to job sites at NextGen exper.lence.
specified times to maintain o Reduce downtime with
security faster and more detailed

reporting

aaaaa

Watch live delivery tracking and manage
service calls from the job site or office.

elivery 01/22/2022
Date/Time ETA8:00 AM - 1130 AM

Whether you’re in the office or out on a job site, you can track your rented
equipment from our location to yours. Set up alerts and notifications to

stay updated on the progress of your deliveries or pick-ups, plus receive
confirmation when the equipment has arrived and is ready to work.

Delivery Instructions

Deliver to North entrance g3t

Make any equipment service call a rapid response. You can upload photos,
videos, and audio to help our team understand your situation before
dispatching a service technician. The more prepared we are when we
arrive, the faster you can get back to work.

HercRentals € 888-777-2700 [ HercRentals.com




Live Tracking
o

Increase security and know exactly when
your rented equipment will arrive or
leave your job site with Herc Rentals’ live
delivery and pick-up tracking.

@ hercrentals.com @& hercrentals.com

IC# 1234567

Track Delivery X

Scissor Lift 2

JLG Electric Scissor Lift

Live Tracking

o ETA - 8:30 AM

En Route
Having a clear picture of your rented gear’s estimated arrival ® O
or pick-up time increases job site security and helps keep VD
schedules on track. With Herc Rentals’ live tracking you’ll Delivery Details
know exactly when our drivers will need access to your site.
, . . . . . Delivery 01/22/2022
And that’s not all. Using live delivery and pick-up tracking also Date/Time ETA 8:00 AM - T1:30 AM
allows you to plan your team’s work schedule more accurately S _
. Jobsite 1233 Construction Way
to ensure efficiency. Carson, CA 90020
Delivery Instructions
Use the north entrance gate B
Sheridan Englewood
|:: ) Service Calls
£3 Fleet Management Service Calls
With ProControl NextGen, managers, -
9 Deliveries & Pick Ups

contractors and crew now have the
power to log and manage a service call
right from an easy-to-use and

intuitive interface.

o) tilization

Description:

& Diagnostics
@ Mobile Access Control

@ Remote Control

[ service calls

Location of Equipment:
1454 Main Boulevard, Carson CA 90220 Voivo EW60E 209323934

& Truck Service Centers

@ Temperature Monitoring

Matthew Hils s matthewaabe com s2-829-9m2

When equipment needs service, it’s up to the team on the
ground to minimize slowdowns and impacts to productivity.
We spoke with dozens of job site managers, contractors,
and crew members in a wide range of industries who have
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« Hide Menu

Log a Service Call Cancel Upload Evidence Reporter Information

been searching for solutions to improve service response
and reduce downtime. ProControl NextGen'’s service call
reporting and management is that solution. You can upload
audio, images, and video to document the issue and give our
service team a crystal-clear picture of your service needs.
You can then check the status to know when the reported
issue is resolved.

HercRentals

Equipment Details

Enter IC# or Equipment Name

Description

Is this an urgent service call?

Drag your file here to start uploading.
Formats Accepted: JPEG, PNG, MP4, M4V, MOV, M4A

OR

If youd like to add an alterate contact for this service
call, please enter the information below.

Last Name

Submit



