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Herc Delivers Lunch to Drivers and Field Service Techs After They Step 
Up and Deliver During COVID-19 Pandemic
Herc Rentals’ drivers and field service technicians 
had a surprise waiting for them at home 
during the first week of June.

As a token of appreciation for working long hours, 
throughout the COVID-19 pandemic and doing 
so without skipping a beat, Herc Rentals had 
lunches delivered to these frontline members of 
Team Herc.

Inside the box of meals was a letter from Aaron 
Birnbaum, COO, emphasizing the appreciation 
on behalf of all Team Herc colleagues for their 
dedication and service to our customers and 
communities.

Several messages acknowledging receipt of 
the meals as well as their appreciation for the 
gesture, quality of food, and ease of use were 
received back to the FSC.

Dear Pro Drivers and Pro Field Service Mechanics, 
 
On behalf of all your Team Herc colleagues, I want to thank you for your professionalism 
and dedication to our work as an essential service during the past eight weeks.  Herc 
Rentals could not have responded to the needs of our customers and communities 
without your service and call to action.  
 
We know that stopping for a lunch break and finding a warm meal is not always an easy 
thing to do, especially these days.  So, please accept these five days of prepared meals as a 
small token of our appreciation as you continue your role as a road warrior for Herc Rentals.  
 
Again, thank you for your dedication to Herc and for your service to our customers and 
communities. 
 
Sincerely, 

 Aaron Birnbaum, COO, and Team Herc!

On the road is where William “Willie” Holmes likes to be.

For more than half his life Holmes has been a professional driver. 

“I started when I was 20,” he said. “The last 18 years, I’ve been with Herc.”

Now a master tractor trailer driver at the company’s branch in Winnipeg, 
Holmes can often be found making deliveries or picking up equipment from 
customers in a variety of vehicles ranging from the 1-ton pick-up truck and the 
2015 Freightliner to the Landoll tri axle deck.

Winnipeg Branch Manager Jayson “JD” Dzikowicz said while Holmes may be a 
fan of old country music, he’s a rockstar at the branch and with customers.

“Willie is always going above and beyond for our internal and external custom-
ers,” Dzikowicz said. As the company’s first legacy driver in Canada, “his positiv-
ity and knowledge of our flow and machines makes him an invaluable member 
of Team Herc. Our Winnipeg branch is happy to have him.”

Despite all the time Holmes spends following the double yellows to his next 
job site delivery, the road is still where you’re likely to find him on his days off. 
On those days, though, he’s not in a driver’s seat. He’s in the saddle of his 2012 
Harley-Davidson Fat Boy, with fists forward pointing toward the next horizon.

“I just love spending time on it,” he said. “At work or not, I love seeing new job 
sites, new places, meeting customers and new people.”

Canada’s First Legacy Driver Remains Devoted to the Open Road 

William “Willie” Holmes has been a professional driver for 
30 years and is Herc Rentals’ first Legacy Driver in Canada.



What’s your official title? Tractor trailer driver.
What do you drive? Class AZ license, experienced in all trucks. 
How long have you been driving for Herc Rentals? “Twenty-three years. 
Thirteen years, then a three-year hiatus before 10 more years.”
Favorite part of the job? “Meeting different people and seeing the job sites. I 
also like to challenge myself with different sized loads.”  
What’s a fun fact about yourself? “I’m an avid racing fan, love camping and 
spending time with my wife and boys.”
What’s your biggest pet peeve when driving? “Drivers who pull out in front 
of the trucks.”
What’s on your radio when you’re driving? “A little bit of everything, de-
pends on my mood.”

“Rob is a very dedicated part of this team and puts his heart into every task. 
His customer service is exceptional, always greeting our customers with a 
smile. When given a task, I rest assured it will be completed safely and timely. 
He’s also the first to offer help to others. Keep up the great work!” - Dean 
Thomas, branch manager Sarnia, ON, Canada

DRIVER SPOTLIGHT:
Robert Atkinson - Sarnia, ON, Canada

Professional Driver, Robert Atkinson

Master Tractor Trailer Driver Cody Sherwood 
does it all for the Fort Saskatchewan branch. 
He delivers and picks up equipment, trouble-
shoots and completes easy fixes on job sites. 
He even answers phones and shovels snow at 
the branch.

Whatever needs to be driven and whatever 
needs to be delivered, the Herc Rentals 
branch in Fort Saskatchewan, AB, knows 
Master Tractor Trailer Driver Cody Sher-
wood can get it done safely and efficiently.

“Cody’s been with us as a driver for seven 
years now,” said Fort Saskatchewan Branch 
Manager Rob Wilkie. “He has this tremen-
dous desire to do whatever it takes to make 
customers happy. He can troubleshoot 
problems and complete easy fixes on the 
job sites and really does provide exception-
al service to all our clients.”

No matter what vehicle he’s driving – a 
¾-ton pick-up, 1½-ton picker crane or a 
tractor trailer – Sherwood makes certain 
every load is impeccably secured before 
leaving the yard or job site, Wilkie added. 

 “Safety is a priority with him,” said Wilkie, 
noting that Sherwood is safety certified 

Knee-Deep in Snow or Scorching in the Summer Heat, Sherwood 
Safely Delivers Equipment and Superior Service

and oriented to have access to all the plants 
in the area. “He hasn’t had one incident or 
violation.”

And it’s not just driving and customer ser-
vice that makes Sherwood special.

“What’s that? Two feet of fresh snow fell 
overnight? No worries,” Wilkie said. “Cody 
will take initiative, get up early and clear 
the snow off the parking lot before anyone 
else gets to the branch.”

If the branch gets busy, Sherwood steps up 
by answering incoming calls and writing 
up orders on RentalMan, Wilkie explained. 
“He’s a true team player,” said Wilkie, add-
ing that Sherwood attended the inaugural 
ProDriver Academy and provided vital 
information on Canadian rules and regula-
tions. “He really does help Herc keep a step 
ahead of our competitors.”



Professional Driver, Robert Atkinson

• Water can dissuade you from 
reaching for less healthy 
drinks.

By drinking plenty of water 
throughout the day, you’re 
not going to be as thirsty, 
and you may decide to just 
forego that unhealthy - and 
potentially expensive - drink 
altogether.

• It helps ward off hunger.

Along similar lines to helping 
you avoid sugary drinks, 
having a steady diet of water 
throughout the day also 
helps you avoid snacking. 
Some studies have shown 
that drinking a recommended 
amount of water can reduce 
your hunger.

• It helps you stay alert.

That’s because water aids in 
all sorts of bodily functions, 
including helping brain chem-
icals flow, and the reason we 
often feel groggy in the morn-
ing is that we just haven’t had 
enough water while we were 
asleep.

• You need to replace your 
fluids.

Especially during the summer, 
life on the open road can 
get a little hot and sweaty. 
That sweat is fluid leaving 
your body, and you need to 
replace it to avoid becoming 
dehydrated over the course 
of a day. The hotter the day, 
the more water you may need 
to drink.

• It helps keep you cool.

Drinking more water helps 
you more effectively regulate 
your body temperature.

Safety
Tip:

5 Reasons Hydrating is
Important for Drivers

2020

After your referral applies, please send your referral’s name to employeereferrals@hercrentals.com to ensure tracking and 
payment. For employees who are represented by a collective bargaining unit refer to your CBA or your HRD for qualification 

guidelines. Referral must be employed with Herc Rentals for 90 days before payout is issued.

After spending three months social distancing due 
to the COVID-19 pandemic, Eli Qubti was looking 
forward to Canada Day this year.

The July 1 holiday is usually celebrated by visiting 
provincial or national parks or staying home for a 
backyard barbecue with friends and family. Qubti, 
a truck driver based in the St. Catharines’ branch, 
believed the holiday presented a great opportunity 
to catch up with friends, family and enjoy what many 
believe is the best time of year in this community just 
south of Lake Ontario.  

“With the challenging times we are in, like most, Eli has 
not seen or spent time with some of his family. He was 
having a small family gathering and he was really looking 
forward to it,” explained Branch Manager John Jensen.

But it was not meant to be. Duty called in the late morning, just as Qubti’s guests were arriving. 

“We received an after-hours call for a few light towers. It was for a high-profile job.  The call was 
placed to Eli to see if he could deliver these units,” Jensen said. “No hesitation, no bitterness. He glad-
ly left his family get together, to get the equipment on site. This is just how Eli is.”

With nearly one year under his belt at Herc Rentals, the DZ roll-off driver has proven to be a great 
hire for Team Herc, Jensen said. “He drove for an outside hauler we used in the past. When we had an 
opening, Eli asked if he could apply,” Jensen recalled. “After receiving an offer to work for Herc Rent-
als, I don’t think I’ve ever seen someone be so appreciative of an offer of employment.”

Qubti is active, involved and his work ethic is second to none, Jensen said. “He’s always concerned with the 
success of Herc Rentals. I’ve never had a complaint about him from a fellow team member or customer.”

“My favorite part of the job is the team atmosphere we have at work,” said Qubti, a motorcycle enthu-
siast who enjoys long rides on his Harley-Davidson. “The camaraderie we have is pretty amazing.”

Jensen also points out that Qubti is also a big promoter of Herc Rentals. “On job sites he’s always ask-
ing customers who have rented from another company about why they didn’t consider Herc as their 
equipment provider,” Jensen said. “When we hired Eli, we hit a homerun.”

St. Catharine’s Driver Goes Above and Beyond
on National Holiday

Eli Qubti has been a Herc Rentals driver for less 
than a year and is already making a big impact 
on the St. Catharines branch and its customers, 
according to Branch Manager John Jensen.



Visit careers.hercrentals.com for all open positions.
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We’re always looking for good people and good drivers like you.
Remember, if you refer a friend, you could earn up to $2,500. 

Herc Rentals Tractor Trailer Driver Open Positions:

POSITION TITLE LOCATION RECRUITER

Truck Driver AB Calgary Gabrielle Grimblat

Driver / Set up Tech TX Houston Tara O'Connor

Tractor Trailer Driver FL Lakeland Samantha Hall

Truck Driver TX Beaumont Tara O'Connor

Truck Driver-ProSolutions FL Apopka Samantha Hall

Tractor Trailer Driver FL Tarpon Springs Samantha Hall

Tractor Trailer Driver FL Riviera Beach Samantha Hall

Tractor Trailer Driver KY Louisville Tara O'Connor

Tractor Trailer Driver KY Louisville Tara O'Connor

Truck Driver IN Indianapolis Corp Tara O'Connor

Truck Driver KY Louisville Tara O'Connor

POSITION TITLE LOCATION RECRUITER

Truck Driver MD Upper Marlboro Michelle Scalph

Tractor Trailer Driver OR Portland Columbia Brittanie Phelan

Truck Driver CA Union City Joshua McEwen

Tractor Trailer Driver OK Tulsa Brittanie Phelan

Tractor Trailer Driver TX Austin Tara O'Connor

Tractor Trailer Driver TX Dallas Tara O'Connor

Tractor Trailer Driver - Class A CO South Denver Maya Mungo

Truck Driver MO Springfield Tara O'Connor

Tractor Trailer Driver CA Paso Robles Joshua McEwen

Tractor Trailer Driver CA Chico Joshua McEwen

employeereferrals@hercrentals.comSEND TO




