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That’s what we want to do with this newsletter. Our aim is to highlight our profes-
sional drivers, who make our company successful, to share your everyday chal-
lenges, and document your accomplishments while reinforcing safety and build-
ing a stronger Herc driver community.

But to do all that, we need your input. Do you have a cool tale from the field? If 
you have items to share, email us at fieldsupportcommunications@hercrentals.
com. And please add your name and phone number in case we need to follow 
up with you.

Curb to Curb Coverage 

Glendale Driver Aces DOT Stop
It isn’t easy to get a perfect score 
on a Department of Transportation 
(DOT) stop, but that’s precisely 
what happened to Jesse Quinonez 
recently.

Quinonez has been driving for Herc 
Rentals for nine months. Working 
out of our Glendale, AZ, branch, 
Quinonez switches back and forth 
between driving a rollback and a 
tractor trailer.

During the stop, Quinonez had 
his truck in perfect working order, 
according to DOT officials.

All commercial motor vehicles 
weighing more than 10,000 pounds 
must undergo annual DOT inspections to ensure all vehicle parts and acces-
sories are safe to use, in good condition and working properly.

There are six levels of inspections, including the North American Standard 
(the most common and most thorough), Walk-Around Driver and Vehicle 
Inspection, Driver Only, Special Inspection, Vehicle Only, and Enhanced NAS 
Inspection for Radioactive Shipments.

Quinonez passed the most common in which inspectors examine things 
like seatbelts, brakes, lights, coupling devices, exhaust, turn signals, tires, 
securement of cargo, and much more.

Glendale Branch Manager Daniel Hickman wasn’t surprised when Jesse 
passed his DOT inspection. “Jesse is an extremely hard worker; he is precise 
and efficient with everything he does. Working with Jesse is great for any-
one that comes in contact with him and Herc Rentals is lucky to have him as 
part of the team.”

Congratulations, Jesse!

In just 13 months on the job, tractor trailer driver Carlos Soria-
no has made quite an impression at the company’s branch in 
Houston, TX.

“From the day he started last July, Carlos has brought an energy 
that is infectious to our team,” said Branch Manager Frederick 
Turner. “He’s very friendly and he’s become a customer favorite 
because of it. He’s always positive and takes the time to make 
sure customers are comfortable and satisfied with the gear he 
delivers.”

Being happy in life means being happy at work, said Soriano, 
who often sings while he drives his rollback or tractor trailer. “I 
love everything about my job, but especially interacting with our 
customers,” he said.

It was almost like Soriano was a seasoned veteran when he 
joined Team Herc, Turner said. “He’s very good at using OTG 
and I never have to ask about pictures. He takes plenty and has 
backups on his phone.”

Soriano never seems to slow down either. “In between runs, I’ll 
see him picking up trash in the yard and, if we have a mower, he 
can often be found on it, cutting the branch’s lawn,” Turner said. 
“In such a short period of time, he’s become one of my favorites 
because of his reliability and thoroughness. He does a fantastic 
job for us and we’re proud to have him on our team. Carlos is 
definitely going places with Herc.”

New Driver Brings High 
Energy to Houston Branch

Carlos Soriano is a tractor trailer driver who joined Team Herc a little 
more than a year ago. In that short amount of time, his energy and can-do 
attitude has boosted morale at the Houston, TX, branch.

Glendale, AZ, tractor trailer driver Jesse Qui-
nonez (right) and South Central RVP Greg 
Schamel (left) celebrate Jesse’s perfect DOT 
inspection and stop.



What’s your official title? Tractor Trailer Driver.
What do you drive? “At work, Freightliner Cascadia.”
How long have you been driving for Herc Rentals?  “Almost 4 years.”
What’s your favorite part of the job?  “Hauling big equipment and I still get a kick out of 
seeing kids while you’re driving that want you to blow the airhorn.”
What’s a fun fact about yourself that you’d like to share? “In my spare time I enjoy golfing 
and fishing.”
What’s your biggest pet peeve when driving?  “Other drivers who aren’t using hands 
free and driving while holding their cell phones and talking on them instead of focusing on 
driving.”
What’s on your radio when you’re driving? “Country music.”

“On July 30, 2020 Solomon successfully passed a Level 2 DOT Inspection in Brazoria 
County, TX with no violations. He’s done an outstanding job of complying with the U.S. DOT 
Commercial Motor Vehicle Regulations and recently received a certificate of recognition 
from the South Central Region Safety Team because of it.” – Branch Manager Chris Griffin, 
Clute, TX

What’s your official title? Master Tractor Trailer Driver.
What do you drive? “Generally, the tractor trailer haul truck, but can utilize and safely operate 
any delivery vehicle in our fleet (minus the ProSolutions crane trucks).”
How long have you been driving for Herc Rentals? “I have been driving for Herc Rentals 
about 16 years now.”
What is your favorite part of the job? “Helping customers complete their projects and men-
toring other drivers from the ProDriver Academy.”
Do you have a fun fact about yourself that you’d like to share? “When I’m not delivering 
equipment for Herc Rentals, I can be found on a lake somewhere fishing.”
What is your biggest pet peeve when driving? “Other drivers on the road who do not follow 
common courtesies while operating on highways.” 
What’s on your radio when you’re driving? “Anything from Nine Inch Nails to Patsy Cline.”

“A recent example of the customer service Wes provides was for a production company. The 
company representative called after hours on a weekday to get a 65-foot boom delivered as 
soon as possible.  After rearranging all the runs so Wes could make the delivery for the cus-
tomer, we learned the location was not accessible to his haul truck.  Wes took it upon himself 
to work with the customer and local authorities to park the truck safely and escort the boom 
lift to the customer site.  The coordination did take some time, but because Wes worked 
directly with the customer their expectations were met, and it was a successful interaction for 
all.  Wes could have easily given up and not delivered the equipment, but instead he went out 
of his way to make it a positive experience for our customer.  The customer called the branch 
the next day to express his satisfaction on how Wes accomplished this delivery.” - Branch 
Manager Ryan Williams, Austin, TX

DRIVER SPOTLIGHTS:
Solomon Hayes, Clute, TX

Wes Oxford, Austin, TX

Solomon shows off a personal Thank 
You card and coin he received from 
RVP Greg Schamel.

Wes Oxford, a master tractor trailer 
driver said that in addition to helping 
customers, his favorite part of the job 
is mentoring new drivers in the Pro-
Driver Academy.



This month, Herc Rentals is urging our professional drivers and all of Team 
Herc to pay attention when working on specific surfaces and to always 
follow the 3-point contact rule when mounting or dismounting a vehicle, 
ladder or other piece of equipment.

Surfaces like ramps and gang planks without skid-resistant surfaces, metal 
surfaces like cat walks, dock or construction plates as well as metal rungs, 
steps, footholds, treads, running boards and platforms on equipment and 
ladders all can become work site hazards. Remember that metal is slip-
pery because of its lower force of friction. Metal surfaces such as running 
boards can become smooth and slippery with wear and extremely slick 
when wet, muddy, oily, dirty or greasy.

Here are some tips when working around delivery and rental trucks:

• Clean footwear of mud, snow, ice, grease, or other slippery substances.
• Make sure running boards, treads, steps, footholds, and platforms are 

clean and dry.
• Always face equipment when mounting and dismounting.
• Have a secure grip on the handhold before stepping up.
• Place your foot firmly on the step or foothold so that it’s in front of your 

heel, under the arc of your foot.
• Always be aware of your surroundings and any obstacles around you.
• Don’t climb down with something in your free hand. Put it on the floor 

of the vehicle and reach for it when you get down to the ground.

While slippery surfaces are undoubtedly a cause of many slips and falls, 
most falls from trucks are due to drivers’ failure to follow the 3-point 
contact rule. When mounting or dismounting a truck, drivers should do 
the following:

• Maintain 3-point contact while getting onto or off of the equipment 
until you reach the ground, cab, or a stable platform. This means one 
hand and two feet, or two hands and one foot must be on the equip-
ment at all times.

• Do not jump down when getting off the bed of a truck or other part of 
the equipment. Step down carefully while facing the equipment.

Another way to prevent a slip and fall is simply taking the time to recog-
nize the risks around you and take whatever precautions you can. This 
includes:

• Wear shoes with good support.
• Exit and enter facing the cab.
• Slow down and use extra caution in bad weather.
• Get a firm grip on rails and handles with your hands.
• Look for obstacles on the ground before exiting.
• Don’t rush to climb out after a long run. Descend slowly to avoid pull-

ing a muscle.
• Don’t ever jump out. You may land off balance or on an uneven surface 

and fall.
• Don’t use tires or wheel hubs as a step surface.
• Don’t use unauthorized handholds such as door frames or door edges.

Safety Tip:

It’s So Easy to Slip

Drivers Urged to Pay Attention When
Working on Specific Surfaces

2020 Master tractor trailer driver 
Javier Flores has seen a lot in 
his 14 years with Herc Rent-
als, but when another driver 
had an 80-foot boom lift stall 
and block the exit of a large 
office building, Javier came 
to the rescue.

“No technician was avail-
able,” said Flores, who is 
based in the company’s 
Texas City, TX, branch. “The 
other driver was doing a 
boom lift pick up at the end 
of the day at a pretty big office 
building about 25-minutes from 
the branch and was having is-
sues with the boom not wanting 
to move, so I offered to go see if 
I could get it moving.”

Volunteering to do extra work is standard for Flores, said 
Branch Manager Brian Sullivan. “He exemplifies the “fire 
in the belly” attitude in everything he does,” Sullivan said. 
“He’s passionate about not only the branch, but all of Herc 
Rentals. He provides solutions, is customer focused and is 
a valued team member.”

With Flores on his way to help the other driver before the 
office emptied out for the day, he thought the issue with 
the boom was linked to operator error. “The other driver 
was pretty new, and he didn’t have much experience,” said 
Flores, who also drives a rollback and stake bed in addition 
to the tractor trailer. 

But when Flores arrived at the site, he couldn’t move the 
boom either. “I called JLG technical support and they 
were able to walk me through it,” said Flores, noting the 
equipment’s limit switch had to be adjusted. “After locating 
it and adjusting it, we were able to get the boom working 
again. We had it loaded and out of the way just in time.”

Shop Supervisor Cassidy Richards said Flores’s willing-
ness to help others has made him a star at the branch. 
He is always eager to switch roles to help or mentor new 
teammates. 

Even technicians at the branch sing praises of Flores. Jose 
Sosa, a C technician, said Flores has taught everyone there a 
little something. “He improves the work environment, making 
it easy to always ask for his guidance when we may not know 
of something. He even picks up trash in the yard, organizes 
equipment and offers to load and unload other haulers.”

Driver Saves the Day for Office 
Workers Trying to Get Home

Javier Flores, a master 
tractor trailer driver, is always 
eager to help new drivers 
and customers. And, if there 
is a problem, you can count 
on him to find a solution, 
said Branch Manager Brian 
Sullivan



Visit careers.hercrentals.com for all open positions.

SEPTEMBER
DRIVER
NEWSLETTER

FEBAttn: Communications
27500 Riverview Center Blvd
Bonita Springs, FL 34134

Featuring Our
Professional Drivers
from the South 
Central Region

We’re always looking for good people and good drivers like you.
Remember, if you refer a friend, you could earn up to $2,500. 

Herc Rentals Tractor Trailer Driver Open Positions:

POSITION TITLE LOCATION RECRUITER

Tractor Trailer Driver AL Pelham Samantha Hall

Tractor Trailer Driver TX Dallas Tara O'Connor

Tractor Trailer Driver CA Ventura Joshua McEwen

Tractor Trailer Driver TX Beaumont Tara O'Connor

Tractor Trailer Driver GA College Park Maya Mungo

Tractor Trailer Driver NC Winston-Salem Maya Mungo

Tractor Trailer Driver NV Las Vegas Brittanie Phelan

Tractor Trailer Driver CA Bakersfield Joshua McEwen

Tractor Trailer Driver CA Bakersfield Joshua McEwen

Tractor Trailer Driver KY Louisville Tara O'Connor

Tractor Trailer Driver FL Tarpon Springs Samantha Hall

Tractor Trailer Driver GA Bogart Maya Mungo

Tractor Trailer Driver KY Louisville Tara O'Connor

Tractor Trailer Driver CA Paso Robles Joshua McEwen

Tractor Trailer Driver FL Lakeland Samantha Hall

employeereferrals@hercrentals.comSEND TO

POSITION TITLE LOCATION RECRUITER

Tractor Trailer Driver AB Edmonton Gabrielle Grimblat

Tractor Trailer Driver TX Fort Worth Tara O'Connor

Tractor Trailer Driver MO Kansas City Joseph Gunter

Tractor Trailer Driver WI Oak Creek Tara O'Connor

Tractor Trailer Driver AZ Phoenix Brittanie Phelan

Tractor Trailer Driver TX San Antonio Tara O'Connor

Tractor Trailer Driver - Class A CO Englewood Maya Mungo

Truck Driver FL Lakeland Samantha Hall

Truck Driver FL Apopka Samantha Hall

Truck Driver IN Indianapolis Corp Tara O'Connor

Truck Driver MO Springfield Tara O'Connor

Truck Driver KY Louisville Tara O'Connor

Truck Driver AB Calgary Gabrielle Grimblat

Truck Driver- Class B CA North Hollywood Joshua McEwen




